March 13, 2012

Good day Mr. Hennessey,

I’m writing in response to your concerns regarding 3taps and Craigslist.
3taps operates as a syndication service for exchange data that is posted to, and available through, its APIs.  3taps does no scraping and hosts only data available from public domain sources that is posted by users.  Furthermore, the policy of 3taps with regards to Craigslist data is that any sourcing of that data for insertion via our API be done without scraping or visiting Craigslist at all.  As such, neither 3taps nor 3rd parties posting to the 3taps API under our terms are using Craigslist to gather data and therefore are not subject to Craigslist’s terms of use.
Given today’s design and use of the internet, large datasets can be gleaned in real time without ever visiting (or putting a load on) the sites in which the original content was on-boarded.  As we learned at Twitter, tweets take on a life of their own, independent of a reader or gatherer of tweets ever having to join or visit Twitter.

By way of background, the 3taps infrastructure was developed based in part on helpful comments by Craigslist’s founder, Craig Newmark.  His clarifications on the subject of the use of Cragislist data and any concerns Craigslist might have in this regard are publicly stated on Quora:

Quora: Why hasn’t anyone built any products on top of Craigslist data?  Is it a matter of Craigslist policy not letting people use the data?  

Answer: Craig Newmark, Customer Service Rep & Founder

Actually, we take issue with only services which consume a lot of bandwidth, it’s that simple.  July 14, 2010

Craig well understands, when he says “it’s that simple,” the difference between the resource intensive means of gathering data, versus the issue of access to the data itself if separately provisioned.  3taps and 3taps users posting to 3taps under our terms meet this mandate by ensuring no Craigslist bandwidth is consumed in the origination or syndication of Craigslist data – thus enabling the essence of the question to be achieved: the “creation of products on top of Craigslist data.”  

Like other search engines, 3taps based sites provide their own view of found content, as well as links back to the original hosted source.  There is no attempt to suggest that these services are an extension of, or are endorsed by Craigslist.  To the extent that source data is factually identified as having been on-boarded via a particular source (be it eBay, Amazon, etc.) the attribution is meant only to be descriptive and avoid confusion – which is a clear case of fair use and is consistent with the spirit of trademark law.  If there is a circumstance where you think a 3taps use of the word “Craigslist” is not purely and factually descriptive, we would be pleased to consider any changes you suggest to clarify the presentation.

3taps is committed to the spirit of Craig’s own openness to new products built on top of Craigslist data as long as there is no harmful bandwidth load on Craigslist servers.  We are proud of the innovative research that led to an operational model that achieves these ends without the need of ever having to visit/use Craigslist servers or resources.  Exchange data in the public domain that includes descriptions of item supply and demand along with price discovery is the foundation of efficient markets – and it is clearly a public good that such market data is freely and equally accessible to all developers and users.

We well appreciate the role Craigslist has played in growing the local exchange space and look forward to adding opportunities for innovation and competition on top of that foundation.

I hope these clarifications address your concerns.  If you should need further clarification, please do not hesitate to contact me.

Sincerely,

Greg Kidd

3taps founder

